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 TOPICS FOR 
COMMUNICATION AND BEHAVIOUR IN MEDICINE EXAM,
2019-2020 Academic year 
1. Behavioral sciences as an interdisciplinary field. The subject of behavioral sciences. Behavioral sciences applied to health. The notion of behavioral medicine.
2. Disease-Health: risk factors, disease prevention, health maintenance. The importance of behavioral sciences for medical staff training.
3. The concept of human’s behavior. Classification of human behavior. Factors influencing human behavior: biological, psychological and social. The Bio-psycho-social factors which induce medical act. Behavior and health. The impact of human behavior on health.

4. Normal behavior. The concept of normality. Normality as a process. Criteria of normality. Normality and communication. Normality and health.
5.  Abnormality. Criteria for defining abnormality. Abnormality and disease. Abnormal behaviors. Types of abnormal behavior.

6. Human and personality. Individual, individuality and personality. The concept of human personality. Definition and characteristic of personality.
7. Behavior and temperament. Temperament types: choleric, sanguine, phlegmatic and melancholic.
8. Behavior and human somatic. The concept of somatotypes. 
9. Jung's psychological types: extrovert and introvert.

10. The notion of sociology and social medicine. The medical profession in human history.
11. Society. Structure of the society. 

12. Characteristic of notions: status, social role and role conflict. 
13. Status and social role of the doctor. Social role of the patient. Doctor-patient relationship as a roles’ relationship.
14. Types and strategies of the doctor-patient relationship.
15. Stages of medical act: exploring the history and symptoms by the physician, specifying the diagnosis and decision about treatment, adherence to treatment, the treatment and post-treatment stage. Informed consent.

16. Rights and obligations of doctors and patients.
17. Malpractice and noncompliance to treatment as deviations from the role request. Self-medication. 
18. The concept of bioethics. Medical ethics.
19. The notion of communication. Elements of communication. Communication’s functions. 
20. Types and forms of communication. Verbal communication.
21. Communication process. Theoretical models of communication.
22. Language - thinking relation.
23. The significance of communication in medical activity.
24. Communication in physician – patient relationship. 
25. Communication in medical team.
26. Communication in public health. 
27. What is metacommunication? 
28. Paraverbal communication: laugh, sigh, dry cough and trained voice. Body language: body posture, facial expressions and gestures.
29. Interaction between verbal and nonverbal communication. Intercultural nonverbal communication.
30. Etiquette. Good behavior’s elements. Good manners at the table. Behavior in professional life.
31. The image in contemporary society. The concept of personal image. 
32. Appearance of medical students and doctors.

33. Extraverbal communication.
34. The concept of barrier in communication.  Barrier’s classification. Technical barrier: noise, disturbance and noise filters. Socio-cultural barriers: political, religious, social and professional. Psychological barriers: the attitudes and skills. 
35. Communication barriers in interpersonal, professional and intercultural communication. Stereotypes and discrimination.
36. Effective communication. Active listening. Feedback. 
37. The concept of "intercultural communication". Multicultural, intercultural, transcultural.

38. Barriers and solution for effective communication between physician and doctor. 
39. Barriers and solution for effective communication in medical team.
40. The concept of cultures. Nonverbal intercultural communication.

41. Etiquette in different cultures.
42. The concept of conflict.
43. The structure of conflict: the object of conflict, conflict parties, the environment and requirement’s conflict, subjective interpretation of the conflict and its individual elements.
44. Conflict’s typology.
45. Conflict resolution strategies.
46. The notion of deviant behavior. 
47. Classification of deviant behaviors.
48. Personality disorders. Behavioral syndromes in mental illness.

49. Persistent states of conflict.
50. Behavior with health risk: general characteristics.
51.  The main problems of health risk behavior.
52. Physical and nervous exhaustion. Unhealthy eating habits.
53. Smoking, alcohol and drugs.
54. Behavior change communication: principles and steps in assessing behavior change.
55. Essential conditions for behavior change.
56. The importance of behavior change communication.
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